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Annexure A 
 

Investor Grievances Escalation Matrix 
 
Details of Contact 

Person 
Address Contact No Email ID 

Customer 
Care 

C K 
Mukherjee 

506, Vaishno 
Chambers, 6, 
Brabourne Road, 
Kolkata 700001 

6291797636 mathranar@gmail.com 

Compliance 
Officer 

Arijit 
Chandra 

506, Vaishno 
Chambers, 6, 
Brabourne Road, 
Kolkata 700001 

9007694946 mathranar@gmail.com 

Director Atmaram 
Mathran 

506, Vaishno 
Chambers, 6, 
Brabourne Road, 
Kolkata 700001 

9831030800 mathranar@gmail.com 

 
In absence of response/complaint not addressed to your satisfaction, you may lodge a 
complaint with NSDL at https://www.epass.nsdl.com/complaints/websitecomplaints.aspx 
OR  
 
SEBI at https://scores.gov.in/scores/Welcome.html 
 
Please quote your Complaint Ref No. while raising your complaint at Depository/ SEBI SCORES 
portal. 


